
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
This fact sheet includes some useful contacts for retired people or people approaching retirement. 
 

Organisation Contact 
Aged and Community Care Infoline 1800 500 853 

Aged Care Complaints and Investigation Scheme 1800 550 552 

Australian Government site for Australians over 50 www.seniors.gov.au 

Australian Institute of Health and Welfare  02 6244 1000 

Australian Taxation Office – Superannuation enquiries 131 020 
www.ato.gov.au 

Australian Taxation Office – Personal tax enquiries 132 861 

Centrelink – Appointments 131 021 
www.centrelink.gov.au 

Centrelink – Disability, Sickness, Carers 132 717 

Centrelink – Employment Services  132 850 

Centrelink – International Services 131 673 

Centrelink – Retirement Services 132 300 
Department of Families, Housing, Community Services and  
Indigenous Affairs 

1300 653 227 
www.fahcsia.gov.au 

Department of Health and Ageing 1800 020 103 
www.health.gov.au 

Department of Veterans’ Affairs 133 254 

Medicare 132 011 

National Information Centre on Retirement Investments (NICRI) 1800 020 110 

Prescription Benefits Scheme (PBS) 1800 020 613 

Contacts for retirees
 

 



 
 
 
 
 
 
More information? 
If you need any assistance or additional information, call us on 1800 640 886 or visit 
www.mediasuper.com.au. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This fact sheet issued on 1 July 2009 by Media Super Limited  
ABN 30 059 502 948, AFSL 230 254 contains information of a general nature 
only. It has been prepared without taking into account your individual 
objectives, financial situation and particular needs. You should read the 
Media Super Product Disclosure Statement (PDS) before making any 
decision to invest in Media Super. Media Super has endeavoured to ensure 
that the information contained in this fact sheet is accurate to the best of our 
knowledge but cannot guarantee its accuracy or accept any liability for any 
errors or omissions. 


