
ADVICE THROUGH  
MEDIA SUPER
Another great benefit of your  
Media Super membership



WHEN YOU NEED ADVICE,  
WE’RE JUST A PHONE CALL AWAY

1. Speak to our team over the phone

1800 640 886
Monday to Friday,  
8.30am to 6.00pm (AEST/ AEDT). 

Do you need information, guidance or advice about 
your super or other financial issues? Whether you’re 
still working or have reached retirement, our Advice 
Services team can help.

Our team of experienced advisers can help you over 
the phone with a broad range of financial queries and 
professional advice service options. 

We can talk to you about:
	■ choosing an investment option that’s right for you
	■ contribution strategies including salary sacrifice 

and personal contributions
	■ nominating beneficiaries
	■ maximising your super for retirement with an 

income stream

For eligible members this service is provided as  
part of your Media Super membership, so there’s no 
extra cost.

We can also provide more information and assistance 
about the insurances available through Media Super.

3. Attend a retirement planning webinar

Preparing to retire (or keen to start  
planning early)?
Our retirement planning webinars are provided  
at no extra cost to you and help you understand  
your options.

The webinars help you explore how to: 
	■ make your money work harder, now and into  

the future
	■ set up salary sacrifice and transition to 

retirement strategies
	■ maximise Centrelink entitlements 
	■ replace your income when you stop working  

full time.

Get more details at:
mediasuper.com.au/webinars

2. Meet with an accredited financial planner
If you need more comprehensive personal financial 
advice, our team can refer you to an accredited 
financial planner who meets strict professional 
qualification and service criteria set by us and the 
Financial Advice Association Australia (FAAA). 

A financial planner can offer you advice on a fee-for-
service basis. Any fees will depends on the complexity 
of your situation and will be agreed with you in 
advance.

You’ll receive a written quote from the financial 
planner, which you’ll need to sign before you can 
proceed with the service. You may be eligible to have 
your advice fees deducted directly from your Media 
Super account.

Call us on 1800 640 886 or visit  
mediasuper.com.au/advice for details. 

https://www.mediasuper.com.au/webinars
https://www.mediasuper.com.au/advice


Average member  
webinar rating*

9/10

financial advisers and  
experienced consultants 

ready to take your call – wherever you are

* �Figures relate to Fund-wide delivery of these services in the 2022/23 
financial year. Media Super merged with Cbus on the 9th of  
April 2022. Any figures stated prior to this date relate to Cbus Super’s 
figures only and do not incorporate Media Super figures.

OUR ADVICE  
SERVICES TEAM



1800 640 886
Monday to Friday, 8.30am to 6.00pm (AEST/ AEDT).
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This information is about Media Super. It doesn’t account for your specific 
needs. Please consider your financial position, objectives and requirements 
before making financial decisions. Read the relevant Product Disclosure 
Statement (PDS) and Target Market Determination to decide what’s right for 
you. Call 1800 640 886 or visit mediasuper.com.au.

United Super Pty Ltd ABN 46 006 261 623 AFSL 233792 as Trustee for the 
Construction and Building Unions Superannuation Fund ABN 75 493 363 262 
offering Media Super products (Media Super).

Insurance is issued under a group policy with our insurer TAL Life Limited 
ABN 70 050 109 450 AFSL 237848.

https://www.mediasuper.com.au/advice
http://www.mediasuper.com.au



