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UNIQUE SUPERANNUATION  
IDENTIFIERS

All Australian Prudential Regulation Authority (APRA) 
regulated superannuation funds have their own Unique 
Superannuation Identifier (USI) that’s used to identify 
individual super funds and specific super fund products. 

For employers, the USI is used via SuperStream to ensure that contributions are being 
paid to the right super fund or super product for an employee. 

Sometimes the USI of a super fund or product may change. For example, when two 
super funds merge, or when a super fund or product closes.  

Getting the right USI
Some super funds may have more than one USI. For example, following the merger 
between Cbus Super and Media Super, we now have two different USIs.

Fund members Unique Superannuation Identifier (USI)

Cbus Super 
for all Cbus members

CBU0100AU 

Media Super  
for all Media Super members

75 493 363 262 002

Why it’s important to use the correct USI
It’s important that you use the correct USI to pay your employees’ contributions  
based on which super fund or product they are with. 

If you pay their contributions using the incorrect USI, a new account may  
automatically be opened which will result in your employee having two super  
accounts. This means your employee will pay two lots of administration fees and 
possibly two lots of insurance premiums. 

United Super Pty Ltd ABN 46 006 261 623 
AFSL 233792 as Trustee for the Construction 
and Building Unions Superannuation Fund 
ABN 75 493 363 262 offering Cbus Super 
and Media Super products (Cbus, Cbus 
Super and/or Media Super). 

Insurance is issued under a group  
policy with our insurer, TAL Life Limited 
ABN 70 050 109 450 AFSL 237848. 
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This information is general in 
nature. It doesn’t account for your 
specific needs. Please look at your 
objectives and business requirements 
and seek financial advice before 
making financial decisions. Read 
the Employer Handbook, relevant 
Product Disclosure Statement (PDS) 
and Target Market Determination 
to decide what’s right for you. For 
Cbus Super call 1300 361 784 or visit 
cbussuper.com.au for a copy. For 
Media Super call 1800 640 886 or  
visit mediasuper.com.au for a copy. 

https://www.cbussuper.com.au
https://www.mediasuper.com.au
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The impact on insurance
Paying contributions to the incorrect USI may also impact any 
insurance your employee has. 

For example, if a member doesn’t receive an on-time compulsory 
super payment, any insurance cover they have may stop. 

What to do if you’ve used the incorrect USI 
Contributions paid under the incorrect USI will need to be 
refunded so you can resubmit the contributions under the 
correct USI.  

To refund your contributions as soon as possible, you’ll need  
to provide us with your bank account details. Once we have  
your details, your refund will then take approximately five 
business days. 

If you’ve paid contributions to the incorrect USI, please call our Employer Services team on 1800 640 886 between 
8am and 8pm (AEST), Monday to Friday. 
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We’re here to help
If you have questions about the USI and what it means for you, our team is here to help.

enq@mediasuper.com.au
mediasuper.com.au

Media Super  
Locked Bag 5056 
PARRAMATTA NSW 2124

1800 640 886 
8am to 8pm (AEST/AEDT) 
Monday to Friday

Visit us in person in Adelaide, Brisbane,  
Melbourne, Perth and Sydney. 
Details: mediasuper.com.au/contact

https://www.mediasuper.com.au
https://www.mediasuper.com.au/contact

